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Orleans Police Department
Complaint Report Forms

The following pages contain information needed to file a complaint against an officer(s)
or the department as a whole. All necessary complaint forms to be submitted to the
department are attached.

It is the policy of the Orleans Police Department to investigate all complaints, including
anonymous complaints, against the department or a member of the department, regardless
of the source of such complaints, through a regulated, fair and impartial Internal Affairs
Program.

Please fill out the attached form and turn the completed form in to the Shift Supervisor.
You will be provided with a copy of your complaint to serve as a receipt verifying that
such complaint has been received. The complaint forms may also be mailed to the
department.

The department will commence the internal affair investigation immediately upon receipt
of the complaint and will complete the investigation within 30 days. If extenuating
circumstances exist which delay the timeliness of the investigation, the circumstances
shall be documented, and you shall be notified of the fact. If an extension to complete the
investigation is necessary, the investigating officer will update you as to the status of the
investigation every seven (7) days.

You shall be notified, in writing, of the results of the internal investigation within seven
(7) days after the completion of the investigation. In addition, at your request, the Chief
or the investigating officer will attempt to update you as to the status of the investigation
every seven (7) days during the investigation.

If you have any questions about the attached form or the process, please feel free to
contact the department.
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